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MultiVue: Healthcare Solutions

Why
VisionWare

►► Proven Scale & Performance: Benchmarked to 
support well over 400 million person records with 
sub-second response times for demographic 
and registration searches; matching in excess of 
200 transactions per second.

►► Speed & Ease of Implementation: MultiVue  
is deployed in weeks and not months as  
stated by most vendors.

►► Experience: Over 18 years of identity and master 
data management experience with focus on the 
public and private healthcare market segments.

►► Lower TCO: Flexible data model structured to 
accommodate a single license for both patient 
and provider registries.

►► Nimble, Responsive: At VisionWare, we 
understand how to help you address your 
near-term, tactical requirements while growing 
with you to address your needs with dynamic 
healthcare customers.

 Current IHE Accreditation

►► Consistent Time (CT)

►► Patient Identifier Cross Referencing for MPI (PIX)

►► Patient Demographic Query (PDQ).

►► Patient Administration Management (PAM)

2012 IHE Accreditation

►► Audit Trail and Node Authentication (ATNA)

►► Cross-Enterprise Document Sharing (XDS)

►► Healthcare Provider Directory (HPD)

VisionWare is an industry leading provider of 
Enterprise Master Person Index (EMPI) for public 
and private healthcare organizations around the 
world. MultiVue enables the creation, management, 
and interoperability of trusted patient and provider 
information securely across the enterprise to data 
systems requesting real-time validated data—to 
improve decision making at the point-of-care. 
VisionWare’s award winning product MultiVue 
is currently embedded within existing customer 
applications in various industry environments within 
the United States, Canada, Europe, and Africa.

►► The highly sophisticated matching process 
detects duplicate records and automatically 
reconciles them based on user-defined rules or 
the discrepancies are flagged for manual review. 

►► Interoperability through a SOA (Services 
Oriented Architecture) for seamless integration 
with internal and external applications. Intuitive 
screens guide data stewards in resolving data 
quality conflicts. 

►► Imbedded support of IHE standards based 
system communication protocols such as: HL7 
PIX/PDQ, PAM and XDS.

►► Strict application security controls limit access 
to unauthorized users and maintain an audit 
trail, enabling compliance with HIPAA and other 
privacy regulations.

Ranks VisionWare No. 1 for 
Customer Satisfaction and at 
the top of their technology list 
for MDM vendors.

Positions VisionWare at the top of the Master 
Data Management and Customer Intelligence 
product category appearing on their Magic 
Quadrant for the past 5 years.



A Selection of Our Solutions Customers
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125 International Deployments Across 7 Market Segments
North America - Hospitals, IDNs, RHIOs, HHS, Children’s Services, and Criminal Justice

U.K. - Healthcare, Criminal Justice, Financial Services, Government

US Direct Customers and Partner Integrations
►► Aultman Health Foundation: Physician Information Network (PIN).  Aultman is one of the 

nation’s Top 50 Cardiovascular Hospitals. The PIN project began as Physician Portal with 
MultiVue as the EMPI between 6 hospital information systems. Today, MultiVue serves Aultman 
in a broader capacity at the core of the OHIO-IHN Regional Health Information Exchange.

►► Commonwealth of KY:  Heath Information Exchange (Portal Virtual Health Record) Over 60 
Hospitals PHPs and Labs and planning to expand to include MultiVue Provider Registry Solution.

Master Client Indexing Solutions

►► City of Boston HHS 

►► County of San Diego HHS 

►► Montgomery County Maryland Department of Correction and Rehabilitation

►► State of Alaska HHS Master Customer & Provider Index

►► State of Maryland

►► State of Iowa DoH

►► State of Missouri MMIS

►► State of Rhode Island Child Welfare Index

►► State of Wyoming DoH HIE Health Solution

►► San Diego Sheriff’s Depart Criminal Justice Index (SD Fusion Hub)

UK Master Citizen, Children and Properties Index

►► Cheshire Hospitals England: Located within Cheshire and Merseyside Strategic Health 
Authority, North Cheshire Hospitals NHS Trust comprises two Acute Hospitals: Warrington 
Hospital and Halton Hospital - EMPI, Clinical Portal & HIE.

►► 12 London Boroughs: City of London, Croydon, Enfield, Hammersmith & Fulham, Havering, 
Lambeth, Merton, Newham, Sutton, Tower Hamlets, Waltham Forest, Westminster, 

►► 24 Councils: Cheshire East, Cheshire West, East Riding of Yorkshire, Hertfordshire County, 
Knowsley MBC, Leicester City, North East Lincolnshire, North Lincolnshire, Nottingham City, 
Portsmouth City, Surrey County, Telford & Wrekin, Warwickshire County, Wakefield Met District, 
West Sussex County, Dumfries & Galloway, East Renfrewshire, Inverclyde, North Ayrshire, 
North Lanarkshire, Renfrewshire, Scottish Borders, West Dunbartonshire, and West Lothian.

►► HP

►► ACS

►► CGI

►► NWN

►► Microsoft

Key Partners


